
 

DRS Status Window populates the POS screen with 
a margin calculator, customer profile, and order alerts. 

DRS Status Window™ 

for Microsoft® Retail Management System 

DRS Status Window lets cashiers see customer data at a 
glance, at the register. Sometimes customers forget about 
work orders, special orders, or store credit on file. By flagging 
this information at the POS, customers can be notified before 
finalizing new purchases. Salespeople with cost privileges 
can quickly play "what-if pricing" in POS by changing an 
item's price in the sales screen. The new margin will display 
instantly in the DRS Status Window.  

Use Status Window to see: 
Customer Profile:  

• Lifetime sales   
• Total savings (from discounted items)   
• YTD sales   
• Last sale date   
• Last serialized item purchased (if you 

define serialized items in your system)   
• Custom text, number, and date fields    

Account information: 
• Balance, work orders, backorders, price 

level, Customer Since date  
• Item margin, total margin, layaways, 

holds, quotes, discount percent, number 
of visits. 

DRS Status Window before sales activity. 
 
During sales activity: Meaningful customer data at the point-of-sale 
will help your employees provide better customer service. 

Customizable fields allow information important to your business to be utilized 
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