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1 DRS SmartPOP Online Help

1.1 Welcome

SmartPOP offers you a variety of ready-to-run sign templates to create point-of-purchase (POP) signage
for your store. These sign templates can also include your store name, extended item description, sub-
descriptions, serial number, sale price, MSRP, and more. SmartPOP templates can be madified in
Label Designer to include your store logo or additional customizations.

SmartPOP relies on TrueType fonts installed with any version of MS Publisher 97 or above, MS Office 97
or abowe, MS Word 97 with Value Pack or above, MS Works 2002, Office SBE, or the TrueType Font
Pack from Microsoft.

Smart Sign System® JUEUEIEE Y ELERCL TN
System Label Designer

USER TIPS

e Smart Sign Templates produce signs in standard retail sizes: 3% x 5% (4 per page, or 4-up), 5%2 x 7
(2-up), 7x11 (1-up), as well as business card stock size (10-up).

¢ Signs can be created in vertical (tall) and horizontal (wide) format, to fit your existing sign holders.

e The paper or card stock may be oriented tall (Portrait mode) or wide (Landscape mode). How the sign
is oriented (i.e. wide) is not necessarily how the card stock will be oriented (see card stock examples
below).

¢ If a template ends in L, the card stock is in Landscape mode. Even though it is set up in Landscape
mode in the template, the program default reverts it to Portrait in Print Preview. It will not look right or
print right unless you reapply the Landscape settings (*see below for instructions).

¢ Pre-perforated card stocks can be ordered from Russell & Miller Merchandising (800-231-9600). Ask
for Lazer-Signs®.

e To use a Sale priced template, you must place the items on sale before making signs for them.

Sign is tall, card stock Sign is wide, card stock
is Portrait mode. 4-up is Portrait mode. 2-up

Same card siock, sign is tall, Sign is wide, card siock s
card sbock is Landseape mode,  Landscape mode
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*Smart Sign : Print Preview ' —loi=|
Empﬁisae gqinng | | w3 | [ Zoom: 9% * | 84 Pagelofl »
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mode. When in
the final Print
Preview phase of i :
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ending with L, LALIZED
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Properties icon
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hit Enter, Holds mini-tools, essentials
Makes a gres gift!

— $17.99

Template Choices

Smart Sign System templates for RMS Label Designer are organized by style. Each sign size is
offered in each template style, or family.

For a cohesiwe, professional look throughout your store, decide on one template style for your store.
For promotional signage, use a Smart Sign Sale template or a template designed for pre-printed SALE
card stock.

Smart Sign templates are designed to be printed on plain white card stock. You can use regular card
stock, but the pre-perforated Lazer-Signs card stock is recommended for ease of use and professional
results. Time is money! With pre-perfed card stocks, you can print, fold, tear, and place in a sign
holder for perfect results every time.

For business sized card stock, check local office supply stores for Avery Laser or Inkjet business card
stock (10-up).

To get product benefit text to show up on your signs, enter the benefit text in the Extended
Description area of the Item Properties for the item within RMS. Use a tall format sign,which has
enough room to list the benefit text.

Three Smart Sign System template styles are available in tall and wide format for the following sign
sizes:

Business card (10-up), 3% x 5% (4-up), 5% x 7 (2-up), 7x11 (1-up)

© 2004-2010 Digital Retail Solutions Inc.
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Smart Sign B template Smart Sign C Salke
also works for card stocks template includes two-color
Smart Sign A template with pre-printed borders Sale graphic
Ken's Biks and Ski
. : ®
- =
DEENEIE S WEDGIE BAG
IR e CHARCOAL
CHARCOAL
SPECIALIZED

Tough yotcompact
Holcks mini-looks, ssse nlisls Towighs et compact
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WikET A pest O LA
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$17.99 $17.99 $13.99

afPa

f you have entered feature -benefit text (“Tough yet compact...”) inthe Extended Description
area of llem Properties, it will show up on tall format sign templates except Sale templates).

CZG (4-up). CZD (2-up) & CZA (1-up):
These Smart Sign System ternplates will work

WEDGIE BAG CHARCDW WEDGIE BAL CHAIA wﬂh r'ngs.[ prg-pﬂr‘lted "SALE" and "G]earance“
:‘L‘:‘" $13.99 r_‘:‘” $13.99 Lazer-Signs offered by Russell & Miller. These

templates are for wide format signs only. to
match the pre-printed card stock orientation.

Room has been left at the top and sides of the

template for the pre-printed Sale graphics and

T 413,09 | S $13.99 | 0Orders.

WEDGIE Bl CHARCOA WL E Al CHSEIA

To use Sale templates, you must first place
iterns on sale before attempting to make sake
signage for them.

For further instructions on using SmartPOP see Operation.

© 2004-2010 Digital Retail Solutions Inc.
1.2 Installation

When you install SmartPOP special templates are added to the label folder in RMS, and a SmartPOP
Quick Guide (PDF) is added to the Manager program. You can locate this guide by running Manager

and selecting Utilities, Add-ins, DRS SmartPOP. This PDF document provides the same instructions
as the Operation topic in this Help file.

1.3 Operation

Go to Manager, Database, Items and locate an item you'd like to create signs for. Select Item
Properties.

© 2004-2010 Digital Retail Solutions Inc.
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Aliazes Subztilutes Special Seria Kit DOptiars
General IrEnbony Suppliers Pricing Dizcounts Commizzion
Item lookup code: 11200 ltem type:  |Standard =l
Descriplion: |R/C Glider b ember of: Type | ltern Lookup Code |

Estended description: e
Size: | Department; |Flemote Contiol X[}
Colos: I Categon: |!-'-.ir|:|4ane _|_!>( =
Brand; | Ikem tag: [ T =l
Barcode: [30f9 | Price: | $149.49
T
Profit Margir: | 16.668%

If you'd like to include feature-benefits on a SmartPOP sign, enter them under Extended Description.
Keep these phrases short and limit them to no more than 4 lines. Example:

[tem lookup code: |1 1200

Drezcription: IF!.-"E Glider
Eztended descrption: |Eazy launch system
1000 ft range
20 minute Flight

[uick charge unit

If you'd like to insert a bullet in front of a phrase, cut-and-paste a bullet from MS Word or put a dash in
front of each line.

Exztended description: |1 E azy launch system
11000 ft range
1 20 minute flight
I Quick charge unit

SmartPOP templates can also print sub-description entries, such as Sub-description 3 set to Brand.

© 2004-2010 Digital Retail Solutions Inc.
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Size: I

Color: I

Brand: |HiFlight

Barcode: |3 af 9 j

To print a SmartPOP sign, click on Labels in the Item Properties window.

The Print Label Wizard will appear.

Print Label Wizard [ ] x|

Add ems from the selection kst to the pint . Depending on the fiker options specified. wou may be promphed Lo select additional detals.
Then either enter the desied quantity in the last column or select one of the suto-calculste options below.

— Mumber of label: per item
+ Fed quantity: Ia | [ssued/Feceied ba date [ITOYATD]
" Stock grrhand € Qeantity ordered
Selection list
Lookup | Description | B

11200 | R/C Glider

Audd Al |
HimckSearn.,. |

Remaowve All

Help | < Back Mest > Cancel

Enter the quantity of signs you'd like to print and click Set Quantity, then Next.

Mumber of labels per iterm
= Fied quantily: Ij ) [ssued/Hecered to date (TR TO)
" Stock gn-hand € Quantity rdered St Quantity |
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Scroll down on the label format list to locate the SmartPOP template you'd like to use and click Next.
To include extended description entries in your sign you'll need to select a template that includes this
field. These are usually the "tall" oriented signs, since they have more vertical room for text than wide

signs. Example: Smart Sign A 7x5 tall 2-up (Landscape)

Print Label Wizard I

x|

From among the lizted kabel formats, choose the one that you would like ta print. “When wou've selected your label, chick on Prnt and that
label will be printed in the quantilies specified. You may alzo optionally adjust the starling row and column for a sheet of labels.

Labe] fosmat:

Label |=]

[ Smant Sign 1137 tall T-up

Smart Sign & 23 wide 10-wup Bz Cand

Smart Sign & 3x2 tall 10-up Biz card [Landsc.
Smart Sign & 3x5 wide 4-up [Landscape)
Smai Sign & Sx3 1all 4up

Smarl Sign & Sx7 wide 2-up

Smart Sign & 7x17 wide 1-up [Landscape)

Smart Sign & x5 tall 2-up [Landscape]
Smart Sign B 117 tall 1-up

Smart Sign B 23 wade 10-wup Bz Cand

Smart Sign B 3x2 tall 10-up Biz Card [Landzc
Smart Sign B 3x5 wide 4-up [Landscape)]
Smai Sign B 5x3 1all 4up

Sman Sign B Sx3 tall 4-up LOGOD

Smart Sign B Sx7 wide 2-up

Smart Sign B 7217 wide 1-up [Landzcape)
Smart Sign B 7x5 wide 2.up [Landscape)
Smart Sign C24 Sale wade 1-up [Landscaps] T

[Store Name]

[Sub Description 3]
[Description]

| o

~Stat Position

Start Row: ]l_j Stat Cobumn: I'l_

Hﬂpl

< Back Mext » Cancel

Click Finish to view the results.

© 2004-2010 Digital Retail Solutions Inc.
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Print Label Wizard x|

Completing the Print Label Wizard

You have successiully completed the Print Label Yizard.

To preview and print your labels, chick Finish.

< Back

Cancel |

If you have selected a template in Landscape format, the initial view will be skewed on screen. Printer
Properties must be corrected prior to printing your signs.

© 2004-2010 Digital Retail Solutions Inc.
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=lolx|
|8 & [ G| (& zoom: 0% v [ 84 Paoeiof1 v

Tolkzpin Toys
HE-F gt
R/IC Ghider

$149.99

1100

To correct the preview, click on the Printer Properties icon in the toolbar , then press Enter or
click OK.

| & e 2| G

& Zunm:l

The Print Preview will update to render the signs correctly. This step is only necessary when printing in
landscape mode.

© 2004-2010 Digital Retail Solutions Inc.
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‘§®| E‘p'zoom:"f':'% v|ﬂ Page 1of 1 -

=10 x|

= Enay lmuroh eystom = Emay kunoh eysiom
= 1000 f rnge = 1000 f rang s

= 20 mirw s fight = XD mirwis filght

= Chink ohage vt = Quink ohange unit

~ONLY~ ~OMLY~

$149.99 $149.99

11200 1200

Click on the Print icon 5, insert the correct paper form (R&M Lazer-Sign) into your printer, and click
OK.

The results are smart, professional looking point-of-purchase signage -- every time!

To order Lazer-Signs card stock for SmartPOP, contact Russell & Miller Merchandising.

1.3.1 Templates

SmartPOP templates include several styles with different layout orientation, yielding up to four sizes of
signs.

Key

AA -- works with plain card stock

AB -- also works with bordered card stock

ASale -- includes two-color sale graphic (sale price must be active in RMS)
Acz -- works with SALE and Clearance Lazer-Signs

v -- \ertical format

h -- horizontal format

ends in L -- landscape orientation

2"x3" (business card size, 10/
AA2x3h.1bl

© 2004-2010 Digital Retail Solutions Inc.
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1.3.2

AB2x3h.Ibl
AB3x2\W_.lbl
AA3x2\W_.1bl
ASaleC2x3h.Ibl
ASaleC3x2\WL.Ibl

3-1/2"x5-1/2" (4/pg)

AA3x5hL.Ibl
AB3x5hL.Ibl
AA5x3v.lbl
AB5x3v.lbl
AB5x3v_2.Ibl
ASaleC3x5hL.lbl
ASaleC5x3v.lbl

5-1/2"x7" (2/[page
AA5x7h.Ibl
AB5x7h.Ibl
AAT7X5W.1bl
AB7x5\W_.1bl
ASaleC5x7h.Ibl
ASaleC7x5\WL.Ibl

7"xa11" 1/
AA7x11hL.Ibl
AB7x11hL.Ibl
AA11x7v.lbl
AB11x7v.lbl
ASaleC7x11hL.lbl
ASaleC11x7v.lbl

(074

EzaSaIeL.IbI (7x11", 1/pg)
AczdSale.lbl (5-1/2 x 7", 2/pg)
AczgSaleL.lbl (3-1/2 x 5-1/2", 4/pg)

Edit

If you would like to edit a SmartPOP template go to Manager, Utilities, Label Designer and open a

SmartPOP template.

Follow the Help instructions for Label Designer to modify the SmartPOP template. You can add your
store name, extended item description, sub-description, serial number, sale price, MSRP, and more.

Example:

© 2004-2010 Digital Retail Solutions Inc.
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Label Designer: ABSx3v - C:\Program Files | Microsoft Retail Management System)Store Dperations | LABE =
cose [E6] D & @ EhxL B E l,r ,
| : Inser news Dbjemtcn I
Label Propesties -
Dot s addtext field, |-
: : logo/picture, line or | [Store Name]
Labeed Hesight IE'5 Flow Margrc |0 b, JooTocosoonsssooocotocosooossy

Lasbeed ikt |3_5— Lol Mangnc 0

Biows: |2 TopMagne (D
ol |z Left Magre [

[Description]

Object Proparties i
Hame: | Dbt
Type: [Ten =] :.-.-.'....._.'_._.._._.'_'....__'_______'_i
Caglior:  [Capion : :

il E!lll [ SetUnitsto

Inchestowview |oooooooocoooooconaoaood
g 137 Hegw [0 | | apel Propetties | temLookup Cosel
Left [fzrma  Wiok W A m iR sR s tiR et SR ’

GidSze: [0 U ﬁl a ! [Pricel

TIP: We suggest you save your modified template under a different name to retain the original version of
SmartPOP templates.

1.3.3 Runtime error 380

If you open a SmartPOP template in Manager, Utilities, Label Designer and receive "Runtime error
380, Invalid property value", this indicates the required TrueType font is not accessible on your system.

To verify TrueType fonts are accessible on your PC, open MS Word and select Format, Font. Look for
fonts like Arial and Eurostile. If the TrueType fonts are installed but not visible, this means the default

printer driver assigned in Windows does not support TrueType fonts. Add another printer driver (even if
the printer does not exist) and assign that driver as your default Windows printer.

1.3.4 Russell & Miller Lazer-Signs

To order Lazer-Signs card stock for use with SmartPOP, contact: Russell & Miller Merchandising 800-
231-9600

Or visit http://www.russellandmiller.com and click on "Lazer Products" under Category.

TIP: Order the blank white Lazer-Signs and any bordered or pre-printed "Sale" signs you'd like to use
with SmartPOP. These products work with laser or inkjet printers.

1.4 Contact Info

Digital Retail Solutions Contact Information

© 2004-2010 Digital Retail Solutions Inc.
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1.5

Sales Office:
Phone: 800-322-9471

Int'l: +1 305 420 6170
Email: info@digitalretailer.com
Website: www. DigitalRetailer.com
Hours: 9am-5pm EST Mon-Fri
Support & Training:
Email: support@digitalretailer.com
Website: www.DRShelp.com
Hours: Available 7 days*

*See our Support Agreement for details.

Mailing Address:

Digital Retail Solutions Inc.
2018 Electric Rd PMB 205
Roanoke, VA 24018-1938
USA

' www.digitalretailer.com
Digital Retail

SOLUTIONS
Make a Suggestion

We are very interested in making improvements to our RMS utilities and add-ins to meet your needs.

* Hawe an idea for an enhancement?
e Thought of a feature we left out?
e Want to report an operating problem?

Please click through to our Suggestion Box and let us know right away.

Updates and upgrades to DRS add-in utilities are included with a DRS annual maintenance

plan. Contact your RMS reseller for details.

© 2004-2010 Digital Retail Solutions Inc.
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