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1 DRS PO Loader-Hobby Online Help

1.1 Welcome

This utility allows you to transfer a purchase order created in RMS to a supplier's online order entry
system. The purchase order is packaged by PO Loader Hobby into a data format compatible with your
supplier's order entry system.

PO Loader Hobby is designed to work with Store Operations or Store Operations in a HeadQuarters
environment.

You can use PO Loader Hobby to:

View all open purchase orders for suppliers that support RMS integration

Package purchase orders for acceptance by your supplier's order entry system

Verify stock availability and cost before processing an order

Quickly transmit the PO into the supplier's order entry system

Mark processed orders as Placed

Login to suppliers' order entry systems to view orders and confirm availability and shipping status

NOTE: For PO Loader Hobby to work properly you must have an online account with your supplier and
your supplier's order entry system must include an interface to point-of-sale systems. If your suppliers
do not currently interface with Microsoft RMS, please have them contact our sales office for information
on how this can be accomplished.

© 2004-2010 Digital Retail Solutions Inc.
1.2 Configuration

1.2.1 Database connect

From your Windows Desktop select Start, Programs, Digital Retail Solutions, DRS PO Loader
Hobby, PO Loader Hobby.
Once PO Loader Hobby loads select Database, Connect.

i
Database About

Connect
::Nu:u Suppliers= jgl

This will pop-up the login window (unless another DRS utility has already been installed and configured
on the same PC).
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x|

Server

User Mame Isa

Password I****

Database IF{MSsampIe

Connection Timeout |15

Help | Connect Close
Database Login:
Server: Name of your RMS sener. Use (Local) if PO Loader Hobby is installed on the PC where your
RMS database resides.
User Name: SQL Server User Name (default = sa)
Password: SQL Server Password for above user. Your SQL database password is created when you first
installed MSDE or SQL Sener.
Database: The name of your RMS database (located under RMS Administrator, File, Configure).
Connection Timeout: 15 should be fine; increase if you have a slow network connection.
Click on Connect to confirm connection. If successful you will be returned to the main screen.
NOTE: The initial entry of database connections settings will update these settings for all DRS
applications currently installed. Subsequent changes will need to be entered for each application on an
individual basis.
1.2.2 Registration

From your Windows Desktop select Start, Programs, Digital Retail Solutions, DRS PO Loader
Hobby, PO Loader Hobby.
Once PO Loader Hobby loads select About, Register.

i xd

Catabase | About

. Register
Supplier Online Tutorial j .l
About PO Loader™ . : :
There aleeee pedCe53Ing for this Supplier.

This will pop-up the registration key entry window.
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PO Loader™ - Registration key x|

Serial Mumber IOEC,‘}ZBEOZA EI

Key IEEFEIH?ADEUMMADDBEEEAEEWSEEISMHCDE

Help | Save

RMS vi1.x: Your serial number will begin with QC for Store Operations.
RMS v2.x: Your serial number will be an alphanumeric entry.

If your serial number is not listed correctly, you must first connect to your database.

: . : . = . .
To secure a registration key, click on the envelope icon _'*! to email your serial number and company
information to register@digitalretailer.com.

IMPORTANT: Your company information must be correct before requesting a registration key. To edit
your company information select Store Operations Manager, File, Configuration, Store tab. Make
sure company name, city, state, zip, and phone number are correct. There is a charge to re-issue a
registration key for an incorrect address or change of address.

When you receive your registration key, insert the key into the box provided and select Save.
NOTE: If you are installing a DRS bundle and connect to a Store Operations database, you can enter
the master key and it will be saved for all applications in the bundle that support a master key. If you

subsequently connect to a HeadQuarters database, you must enter the registration key for each DRS
application even if it is the master key.

1.2.3 Supplier Code

For PO Loader Hobby to function properly your RMS supplier code must match an industry standard*
vendor ID.

Example: Horizon Hobby = horizon

Supplier codes are entered in Store Operations Manager, Databases, Suppliers.
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Lookup Mame: 139 enlnies

|HEI RIZ0OM HOBEY
Code | Mame /| Cortact [ Telephone [ Fax [« Mew I
15 HOBEY LOBEY H#OE7037 £15.373-1444

7 HOBBY STORES DISTRIBUTIMG  Ree 5lore B00-289-4000 Delete I

B HORMEY AMERICA Pete x 106 87 7-368-6405 - Propeities
114 HRP DISTRIBUTIMNG seolt BO0-622-7223 —1 _
44 HUMDMAN Corr |
16 IHC Haeris £00-875-1600
118 IKARUS
4 IMEX MODEL CD. Marly 8004585785
104 [MGRAM PERIODICALS £00-627.6247
39 IMNTERMOUNTAIN RAILWET B00-472:2530 x| _ Close |

*You will need to contact DRS Support to obtain the code for a participating supplier.

1.3 Operation
1.3.1 General

You can press Esc on any form to return to the previous form, or to exit the program from the main
screen.

This application includes hot keys to support fast keyboard operation of menus, buttons, and screen
layout.

Hot keys also include Alt-X combinations for menu and button options.
@ |_ @ ||

Example: Alt-V for View, Alt-C for Close

If you do not see underlined characters on most buttons and options it means this feature is set to
hidden in Windows. To enable this feature go to Display Properties, select the Appearance tab, then
the Effects button. Make sure "Hide underlined letters for keyboard.." is unchecked.
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Effects ed
v ';_gse the following transition effect for menus and tooltps:
IFau:IE effect j
[¥ Use the following methed to smooth edges of screen fonts:
IClearTypE j

[~ Use large icons

¥ Show shadows under menus

¥ Show window contents while dragging
®jide underlined letters for keyboard navigation until I press the Alt key

K I Cancel

Bright blue text is used whenewver a checkbox option has been enabled to aid quick identification.
Dark blue text is used for instructional messages.

We welcome and encourage your feedback to help us improwe this application. Please send your
comments and suggestions, or any problem reports, to our Suggestions box.

1.3.2 Create Purchase Order

Select Manager, Inventory, Purchase Order and create a new purchase order. When completed you
are ready to process your order using PO Loader Hobby.

e =10 x|
Leckug PO B Fiter Dges:
[T [5how Open =] [ e i
List o purchace onders: Z entriaz
Lacal Do Biicyecls s 1 4 B 45 % PM Qﬂt—r
3 s -u-u lrlr\l: |17:5 Diefebe
Create a Purchase Order s |
in Manager Rt
_ b |
_ e |

For PO Loader Hobby to work correctly the following conditions must be met:

1. Supplier's order entry system is configured to accept RMS orders.
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2. Supplier Code in RMS must match the industry vendor ID in use with PO Loader Hobby.
3.  Supplier part numbers must be entered for each item on the PO (called Order No. on PO; also
known as Supplier Reorder Number).
4. You may need a login name and password to access your supplier's order entry site.
=10 )
Hgader | Conteris |
15 0R BIKE MOUMT - 1]
ACARDIS Pl 14:2 %1 TRUNE STRAP o 0 L] 1% $1300 0000 $0.00
ACARME T3 HRTERIBIRETOW L G0 2 3 L] 1 $8343 94 nooox $0.00
ACARME 25178 LockATr Licen: - $1555 $1525  DO00x $0.00
ACARDA) 5180 HRZT00 B Suppllerpar’c numbers | $157.00  $4700 oo $0.00
ACARDT 25315 1079031 1.4 - 5758 $57.99  0O00x 2000
ACARDEN x5 e trerd MUstbe enteredinthe | sow  gmesm omer sao
ACARDET e §1895  $R996 Q000X $0.00
gl Bia GrderND.cul_umn AT o
ALBGDE 13008 (aka Supplier $7% S Q0% sam
ALCEGD V07 R $H.59  no0ox 30,00y
ACBGZZ 13325 HEDrdErNUmbEr:l $2545 $Te47  DO00% 420,00
ACBGOES 13825 Laige Soat W $10.23 $10.28  QO00x $0.00
ACCHODE s Paeflurnes Saltey Leash Bl 1 1] 4 5 $1386  DO00X $0L00
ArTHNTE 114 Parfuraws Sask Rk R B 1] n 2 553 1198 Nk o =
gddiem. | Quekscn.|  Delete |
Subiolat Sl b Shppeng Totat
| saamasE | o | ECT R
Mgy | B | ok | Caed | W |
NOTE: If you hawe installed DRS AutoGen™ you can enable the option to update Supplier Reorder
Numbers from Purchase Orders to the Supplier tab for each item. This eliminates the need to drill down
to Item Properties to add a supplier part number.
1.3.3 Process PO
1.3.3.1 Overview (step by step)

The method and procedure used to transfer your purchase order data will depend on the capability of the
supplier's order entry system. This may inwlve a file upload, email message, FTP connection, or
combination.

We will attempt to take advantage of XML to enable automated two-way exchange between Microsoft
RMS and your trading partners. This provides EDI (Electronic Data Interchange) communication without
the expense of traditional EDI. If your supplier cannot support XML we will deploy other methods to
enable connectivity between RMS and the supplier's business systems.

Step 1) When you have completed a purchase order in Manager select Utilities, Add-ins, DRS PO
Loader Hobby.
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i Reports | Utlities Window Help

7
Calendar

; Calendar Events
Label Designer

_ EE—

Crystal Reports
Memorized Crystal Reports

] Calculator

Messages...

Settle EDC Batch

Jix;
Yiew Old Q52000 Journals. ..

Backup Database

- GL Account Setup
é - ’

.

DRS Help.url

DRS Linker-Hobby - Setup
DRS PO Loader-Hobby
DRS Power Ops

DRS Service Manager
DRS SmartPOP

DRS 50 Tracker

DRS Tools

DR5 V.I.P. Zone

Step 2) When PO Loader Hobby loads select the supplier you want to work with. Example:

E PO Loader™

Database  About

=101 =]

Supplier IHuriznn Hobby (horizon)

There are 5 PO's that need processing for this Supplier.

Help |

@ -
Generate I Close |

The number of PO's listed indicates how many purchase orders are currently outstanding.

Outstanding means Status=Open and PO is

Example:

not marked as Placed.
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StatuS: Trowmebor Tung:

|DD o [ Status is Open and order has =
i LHDT been marked as placed

Flacement ztatus: A [Tate placed.

II:Iru:Ier not pet placed P j IN"-.-'i‘-. j

Ship Ta: Look Up... |
T ailzpirt Hobby Center ;I

2934 M. Main Shreet
wiondinwille, Wb 33743
Phone: [425) 555-0103

Faw: - -
Date required is
today ar in the future
FOB paoint; Termz: [ ate required; PO date:
| 050808 © w| 050808 v
Rermark.s:

Step 3) Click on Generate to view a list of open purchase orders for processing.

Open PO's for Horizon Hobby (horizon) - 3 ﬂ

Process PO Mumber PO Date Date Reqgd. Verified
D4 ;

Help Verify | View Process Close

Step 4) Select Verify to check warehouse availability and compare PO cost against current supplier
information for all listed PO's. If a checkmark appears in the Verified column it means all items are in
stock and PO cost matches supplier cost.

Select View to see the results of a verification for the highlighted PO. Example:

© 2004-2010 Digital Retail Solutions Inc.
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VerfyPo--0o0o001 X
ILC | Order No. | Description | Gty Ord |Qty Avail| PO Cost|  Supp Cost|a|
BEMO00 PRE3200 1112 Formula RTR Hydro 2 ¥ 5260.99 s289.59
CJIBZ 0001 Afterburner Funmy Car RTR 1 5303.89
DZEN001 _ S4mm ACW North Calvary O 2 534.14
EAB0OO1 I - oo acowiMulflen A 2 5260.99
FAEDOO HAMBOO0D g-Minute Epoxy, Soz I 54.48 54.49
FTADOOT IWAECLAS00 HP-CS Eclipse Aifbrush 2|v 50.00 50,00
FTHO001 LOSAZ104 Losi Race Wrench: US 4pc. 2]y . 52500 526,49
KBADDD1 AROBI0024 Initiatar Systems Pack, RMS 2 L(8) S161.48 S161.45
PABOOO1 ACY12414 MYA 1T2E-17G "Mose Art” & L (&) 523.18 52318
PAEDOO2 B i Delta DC-8-T1 2 520,95
PMBO001 ACY13409 1/72 M25 Armored Vehicle 13 Y S16.01 S1E.01
SAAD001 AFN9930 &-Lane Intl Super Challenge 4y | 510920 511029
SBC000M EC20030 Digital System Changeover Y 51488 51458 E

Help Delete | Sync Cost | Save | | Close |

Red highlights indicates a discrepancy between the PO and supplier data.

Red in Order No. column indicates bad or missing supplier reorder number (could not be verified). This
may also mean the item is no longer available (discontinued).

Red in Qty Ord column indicates there is insufficient quantity at the supplier warehouse.

Red in PO Cost column indicates PO Cost is higher or lower than supplier cost on file.

Red in Supplier Cost column indicates item has been discontinued. These items should be removed
from the PO before processing.

Yellow indicates a quantity cap by the supplier is displayed rather than an exact quantity. Example: 50+
If the PO contains a quantity greater than this value it cannot be verified.

You can edit the PO quantities and costs as necessary before processing the order.

The Sync Cost button will update the PO Cost column with Supplier Cost for all items that show a
discrepancy.

Use the Delete button to remowve a selected item from the PO.

After editing a PO select Close to return to the generated list.

If you have not removed all discontinued items, you will be prompted to do so when closing the form.

i

Remove discontinued items?

Yes

You are now ready to process the PO and transmit it to your supplier's order entry system.
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x
Process |PD Mumber |PD Date |Date Reqd. |‘ul’eriﬁed |
O 000000 08/12/00 081800 O
O POP-0000001 06/18/09 08/22/08 O
0000045 06i19/09 | 06/24/08
O
O

O
D o
Select awverified PO then

click Process to transmit
to ywour supplier

Help Verify | View Process Close

Step 5) Mark which PO's you'd like to transmit to your supplier in the Process column and click
Process.

If the Date required is older than today you will receive the following message.

70 Loderm

PO # POP-0000007 has a Date Required in the past,

Would you like to change this to today's date?
To skip this PO dick Mo,

If this purchase order needs to be processed, answer Yes to change the 'Date Required' to today's date.
To bypass the purchase order and move on to the next order click No.

If the supplier's account number is missing you will receive the following message.

x

Your account number for this supplier is missing.

Please enter your account number in Manager before proceeding.

Click OK, go to Manager, Databases, Suppliers, locate the supplier and select Properties and enter
your Account Number in the General tab.

© 2004-2010 Digital Retail Solutions Inc.
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1.3.3.2

Step 6) Click OK to close PO Loader Hobby if you are finished. Any transmitted PO's will be marked as
Placed in RMS.

Depending on the type of link, your supplier's system will now process your order or hold it for approval.

TIP: PO Loader Hobby includes a quick link to the supplier's order entry system. You can use this to
confirm availability for items you transmitted or to review your order online.

Supplier |Horizon Hobby (horizon) Lg\ | ‘

Click on the globe to visit the supplier's order entry site.

Horizon Hobby

Horizon Hobby integration includes the ability to transfer purchase orders in XML format directly into
Horizon's order entry system.

See Owenview for general instructions and error messages.

Step 1) When you have completed a purchase order in Manager select Utilities, Add-ins, DRS PO
Loader.

Step 2) When PO Loader loads select Horizon Hobby as the supplier you want to work with.

S=ES

Database  About

Supplier [Horizon Hobby (horizon) - & .

There are 5 PO's that need processing for this Supplier.

Help | Generate Close

Step 3) Click on Generate to view a list of open purchase orders for processing.
If this is the first time accessing Horizon Hobby you will be warned to enter setup information.

x

\ij) Information required to upload PO's to Horizon has not been entered.

Enter setup information on next screen before processing PO's.

Click OK to proceed to the setup form. To enter or change this information later, click on the ellipsis

© 2004-2010 Digital Retail Solutions Inc.
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next to the globe icon.

Dealer |D* |9504

Password® |uu-.

Shipping Method* IFEdEx Express Saver j
Warehouse® IIL - llinois warehouse j
Cross Ship r

Ship Backorders r

Allow Backorder v

Help | Save

Close

NOTE: Contact Horizon Hobby if you do not know what information to enter into this form.

Click Save when done.

Step 4) Mark which PO's you'd like to transmit and click Process.

You will be prompted to confirm shipping options for each selected PO.

Change as necessary and click OK to proceed.

Make selection for POZ 0000004

Shipping Method IUF'S Ground Commercial
Cross Ship r
Ship Backorders r
Allow Backorder v
OK

Cancel

If the PO's Date Required is older than today's date, you will be prompted to change it.

© 2004-2010 Digital Retail Solutions Inc.
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%
PO # 0000004 has a Date Required in the past.

Would you like to change this to today's date?

To skip this PO dick Ma.,

Yes Mo

As the PO is being processed, a message will appeatr.

x

Sending information

If the PO has previously been transmitted, but not marked as placed in RMS, a warning message will
appear.

Error 702 : Uploading Order x|

Q Server was unable to process request, --» PlaceQrder Order already uploaded.

Ok |

If you receive any errors during processing see Oveniew for an explanation.

When purchase orders are processed successfully you will receive this message.

x

All valid PO's were uploaded to the FTP site successfully,

TIP: PO Loader includes a quick link to the supplier's order entry system. You can use this to confirm
availability for items you transmitted or to review your order online.

Supplier IHDriznn Hobby (horizoan) - . | |

Click on the globe ﬂ to \isit the supplier's order entry site.

In Horizon's case you will be directed to Fastserne where you can login to view your orders.

© 2004-2010 Digital Retail Solutions Inc.
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1.4

/7 Fast Serve Web - Login - Windows Internet Explorer [ ,.lnl!l

ni
\‘_?’K‘T‘f-’ - |§Hhru:as:I.beta.fasuewe.hnmﬂubbv.mmm.asp:mhm-ﬁ}efﬂt.mﬂ| ﬂ Lr |E.'-f<.'f: £

W8 42 (T{Fast Serve Web -Logn | |

[ B - B - - reee - Tk - "

E

fastoseruve

This is a secure Wab Sile. If vou have forgolen ar da not Know your
usernane and password, or need assistance, please contact your
Sales Representative at 1-800-535-5551

Please select a version of Fast Serve farsn sis?)

 Fast Serve Version 3.0
# Fast Serve Version 2.0

User I0:

Passweord:

Login | _Cancel | Help |

System Requirements

» Adobe Acrobal Reader (download here)

» rternet Explorer 6.0 oF higher or FireFox 2.0 o higher
This sifg util LV ript. ol re if is enabl

« 1024 x 758 pixel resolution or higher recommended
= 400 MHz processor speed recommended
» 256 MB of RAM recommended

HORIZ=N

i m BT

E2004-2009 Horizoen Hobby, Ino AN Rights Resareed w3007 :I

[T L temet

Contact Info

Digital Retail Solutions Contact Information

Sales Office:
Phone:

Email:
Website:
Hours:

800-322-9471

Int'l: +1 305 420 6170
info@digitalretailer.com
www. DigitalRetailer.com
9am-5pm EST Mon-Fri

Support & Training:

Email:
Website:
Hours:

support@digitalretailer.com
www. DRShelp.com
Available 7 days*

*See our Support Agreement for details.
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mailto:info@digitalretailer.com
http://www.DigitalRetailer.com
mailto:support@digitalretailer.com
http://www.DRShelp.com
http://www.digitalretailer.com/SupportAgreement.pdf

DRS PO Loader-Hobby Online Help

Mailing Address:

Digital Retail Solutions Inc.
2018 Electric Rd PMB 205
Roanoke, VA 24018-1938
USA

www.digitalretailer.com

Digital Retail

SOLUTIONS
1.5 Make a Suggestion

15

We are very interested in making improvements to our RMS utilities and add-ins to meet your needs.

* Hawe an idea for an enhancement?
e Thought of a feature we left out?
e Want to report an operating problem?

Please click through to our Suggestion Box and let us know right away.

Updates and upgrades to DRS add-in utilities are included with a DRS annual maintenance

plan. Contact your RMS reseller for details.
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