QuicskSell 2000 Conversion Questionnaire

Have you completed a VAR Change Request Form and faxed it to Microsoft?
If not, complete one now: www.digitalretailer.com/ChangePartnerForm_DRS.pdf
How many PCs are on your network?

How many POS lanes are in use (cash register stations)?

Are all your PCs running Windows XP or higher? (XP Pro is recommended; Home should not be used as a database server)

Minimum RAM required: 512 meg on workstations, 1G on database server
Are you replacing any PCs at the same time? 
If Yes, describe the changes.

What type of barcode scanner do you use? (keyboard-wedge or USB)

Is Internet connectivity available to all PCs? 

If Yes, do you have dial-up or broadband connection?

What brand/model receipt printer(s) do you use?
What type of connection? (parallel, serial, or USB)

Does cash drawer plug into your receipt printer, or a serial port, or a Y-cable?
What version of QuickSell 2000 are you running? (Manager, Help, About)

Note: Anything less than 3.01 cannot be converted without first updating QuickSell. This requires filing a no-charge support incident with Microsoft.

What is your software’s serial number and license count? (Manager, Help, About)

Example: QS20299292 LR2


Do you know how to run QuickSell Doctor to rebuild your database?

Are you using PC Charge or IC Verify with QuickSell now?
If Yes, what version of that software?

If Yes, what type of cardswipe do you use? (keyboard-wedge or USB)

Do you plan to use the integrated credit/debit card/ processing in RMS?

If Yes, what brand/model PIN pad do you plan to use? 

If Yes, does your PIN pad have a serial port connection? (9 pin serial or serial to USB)

Are you using matrix items in QuickSell 2000? (size, color, etc.)
Is your QuickSell database readily accessible and transferable?
Ex: Can the data be accessed over a network from your designated RMS server? Can the data be copied to CD-R or a USB flash drive and moved to the new server if necessary?

Conversion, setup, and orientation to Microsoft RMS can take several hours over a period of several days. You’ll need to return a DRS Support Agreement (www.digitalretailer.com/SupportAgreement.pdf) if you plan to contact us for assistance. To minimize any support time required for your conversion, we suggest you thoroughly test the RMS conversion with your hardware and peripherals BEFORE you officially convert. You can run as many test conversions as needed.
Please fax your answers to 800-322-9471 or email to: support@digitalretailer.com
Contact:  __________________________________________________

Store Name: ________________________________________________

Phone: ____________________________ Email: _______________________________

